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Republic of the Philippines
e Jz] Province of Bulacan

Ui ,,s‘f Municipality of Marilao

Office of the Mapor

EXECUTIVE ORDER NO. JS2025-18

REORGANIZATION OF THE GRIEVANCE COMMITTEE IN THE
MUNICIPAL GOVERNMENT OF MARILAO, PROVINCE OF BULACAN

WHEREAS, Rule XII (Complaints and Grievance) of the Omnibus Rules Implementing Book
V of Executive Order No. 292 and other pertinent Civil Service laws mandates the creation of a
Grievance Committee in every department or agency, including local government units, which shall
be responsible for implementing the grievance machinery provided under said rules;

WHEREAS, the Revised Policies on the Settlement of Grievances in the Public Sector under
CSC Resolution No. 010113, implemented through CSC Memorandum Circular No. 02, Series of
2001, provides that “a grievance shall be resolved expeditiously at all times at the lowest level possible

in the agency. However, if not settled at the lowest level possible, an aggrieved party shall present his
or her grievance step by step following the hierarchy of positions”;

WHEREAS, there is a need to reorganize the Grievance Committee for the current term;

NOW, THEREFORE, I, ATTY. JEMINA M. SY, Municipal Mayor of Marilao, Province
of Bulacan, by virtue of the powers vested in me by law, do hereby order:

SECTION 1. REORGANIZATIQIQ OF THE GRIEVANCE COMMITTEE

By virtue of this Order, the Grievance Committee of the Municipal Government of Marilao is hereby
reconstituted, composed of the following:

Chairperson: ATTY. JUANCHO O. ESPIRITU
Municipal Legal Office

Vice Chairperson: ATTY. JOHN JOSEPH S. TOLENTINO
Municipal Legal Office

Members: MRS. MERCEDITA H. DEL ROSARIO
Human Resource Management Office

MRS. EVELYN C. DE JESUS
Representative, 2™ Level Employees

MR. REYMOND ALLAN O. SANTOS
Representative, 1¥ Level Employees

MR. TRISTAN S. SAN MIGUEL
President, Marilao Municipal Government Employees Association

Secretariat: Human Resource Management Office (HRMO)

SECTION 2. OBJECTIVES OF THE GRIEVANCE MACHINERY

1. To promote harmony and good relations between supervisors and employees;

2. To resolve grievances at the lowest possible level in the organization;

3. To serve as a catalyst in developing the capability of supervisors and employees in resolving
conflicts.
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SECTION 3. FUNCTIONS OF THE COMMITTEE

—

To formulate proactive measures to prevent grievances;

2. To establish its own procedures and strategies for the prompt resolution of grievances;

To conduct investigation and hearing within ten (10) days from receipt of the grievance and
render a decision within five (5) days after investigation;

4. To submit a quarterly report to the Civil Service Commission Regional Office on actions
taken and unresolved grievances.

“

SECTION 4. APPELLATE AUTHORITY OF THE MUNICIPAL MAYOR

The Municipal Mayor shall serve as the Appellate Authority for grievances not resolved at the level
of the Grievance Committee;

This ensures the neutrality and impartiality of the grievance process.
SECTION S. FILLING OF VACANCIES

Any vacancy shall be filled through election or nomination from the concerned level of employees,
subject to confirmation by the Human Resource Management Office and the Municipal Mayor.

SECTION 6. SEPARABILITY CLAUSE

If any provision of this Order is declared invalid or unconstitutional, the remaining provisions not
affected thereby shall remain in full force and effect.

SECTION 7. REPEALING CLAUSE

All executive orders, rules, regulations, or parts thereof inconsistent with this Order are hereby
repealed or modified accordingly.

SECTION 8. EFFECTIVITY

This Order shall take effect immediately upon signing.

DONE this 26™ day of August 2025 at the Municipality of Marilao, Province of Bulacan.

ATTY. JEMINA M. SY
Municipal Mayor
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