Ve ’N% Republic of the Philippines
' 121 Province of Bulacan

m:;ﬁéﬁ Municipality of Marilao

®ffice of the Mapor

EXECUTIVE ORDER NO. J82025-25

REORGANIZING THE COMMITTEE ON ANTI-RED TAPE (CART) IN THE MUNICIPAL
GOVERNMENT OF MARILAO, PROVINCE OF BULACAN

WHEREAS, pursuant to Section 5 of Republic Act Ne. 11032, otherwise known as the “Tase
of Doing Business and Efficient Government Service Delivery Act of 2018, all government offices
and agencies are mandaled (o regularly conduct appropriale assessments on the use of resources, time
and motion in serviee delivery, improvements in transaction systems, and other measures necessary to
reduce bureaucratic red tape and processing time of services;

WHEREAS, DILG-ARTA Joint Memorandum Clircular No, 2019-01 dated December 10,
2019, entitled "Guidelines on the Regulatory Reform for LGUs Pursuant to the Ease of Doing Business
and Efficient Government Service Delivery (EODB-EGSD) Act of 2018, provides guidance to local
government units in improving the delivery of government services by reviewing business-related
ordinances, resolutions, and issuances, and recommending their repeal, amendment, consolidation, or
retention to ease burdens in governmernt service transactions;

WHEREAS, the Anli-Red Tape Authonty {ARTA) issued Memorandum Circular No. 2020-
07, entitled “Guidelines on the Designation of a Committee on Anti-Red Tape (CART) in the Agencies
Concerned in Compliance with Republic Act No. 11032 and its Implementing Rules and Regulations
{(IRR)";

WHEREAS, the Anti-Red Tape Authority (ARTA) subsequently 1ssued Memorandum
Circular No. 2023-08, entitled “*Amendment on Certain Provisions of ARTA Memorandum Circular
(MC) No. 2020-07 dated 30 September 2020 Pertaining to the Guidelines on the Designation of a
Committee on Anti-Red Tape (CART)":

WHEREAS, there 1s a need to reorganize the Committee on Anli-Red Tape (CART) which
shall oversee the evaluation and re-engineering of operations, processes, and transactions related to
services of the Municipal Government of Marilao;

NOW, THEREFORE, I, ATTY. JEMINA M. 8Y. Municipal Mayor of Marilao, Province
of Bulacan, by virtue ol the powers vested in me by law, do hereby order:

SECTION 1. REORGANIZATION OF THE COMMITTEE ON ANTI-RED TAPE (CART).

By virtue of this Order, the Committee on Anti-Red Tape (hercafter, CART) of the Municipal
Government of Marilao is hereby reorganized and shall be composed of the following:

Chairperson : HON. ATTY. JEMINA M. 5Y
Municipal Mayor

Vice Chairperson :  ATTY. JOHN JOSEPH 5. TOLENTINO
Municipal Legal Officer

Members : Heads of Offices or their Representatives, including the concerned
department/section and the barangay focal person complained of, when applicable:

. Sangguniang Bayan

. Dffice of the Municipal Administrator

. Municipal Treasury Office

. Municipal Assessor’s Office

. Municipal Planning and Development Office
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6. Municipal Huoman Resource Management Office

7. Business Permits and Licensing Office

8. Municipal Office for Planning and Architectural Design
9. Municipal Health Office

10. Municipal Environment and Natoral Resources Section
11. Municipal Legal Office

12. Public Assistance/Complaints Center

13. Municipal Information Technology Scction

Secretariat ; INA MARIE OGANA, Municipal Human Resource Management Office
ANN MAI VILLARICO, Municipal Human Resource Management Office

SECTION 2. DUTIES AND RESPONSIBILITIES.
The CART shall perform the following duties and responsibilities:

a. Conduct cost analyses, time-and-motion studies, service improvement reviews for all agency
services, and undertake re-cngincering when necessary, consistent with ARTA’s Whole-of-
Government Re-engineering Manual;

b. Perform the following in accordance with ARTAs National Policy on the Regulatory Management
System:

b.1. Notify ARTA of every [ormulation, amendment, and repeal of municipal regulations,

b.2. Conduct post-implementation assessments and reviews of existing regulalions, ordinances, and
related issuances, and conduct Regulatory Impact Assessiments (RIA);

b.3. Prepare a Preliminary lmpact Assessment (PIA) whenever there is an intent to formulate,
amend, or repeal a regulation and submit the same to ARTA;

b.4. Prepare a Regulatory lmpact Stalement (RIS) upon completion of each RTA and submit it to
ARTA for review and evaluation;

b.5. Consider ARTA s recommendations as appropriale in municipal decision-making;

b.6. Submit an inventory and elecironic copies of all existing regulations and issuances to the
Philippine Business Regulation Information System (PBRIS).

c. Ensure effective knowledge wansfer and information dissemination to offices and employees
regarding AR TA-related trainings attended by CART within sixty (60) days from completion of such
trainings;

d. Register new regulations and/or issuances, when applicable and necessary, within fifteen (15) days
from effectivity with:
1. Universily of the Philippines Office of the National Adminiatrative Register (UP ONARY; and
2. Official Gazette for publication;

e. Manage and maintain the most recent and updated service standards and incorporate them in the
Citizen’s Charter in accordance with ARTA’s prescribed template, and submit the same to ARTA for
inclusion in the Anti-Red Tape Electronic Management Information System (ARTEMIS);

f. Regularly monitor and periodically review the Citizen’s Charter of the Municipal Government of
Marilao, particularly the procedures/steps, processing time, documentary requirements, and fees for
each service;

. Ensure that an updated Citizen’s Charter, if there are changes, is posted not later than March 31 of
every yeatr;
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I. Ensure that both external and internal services of the agency comply with preseribed processing
times under RA No. 11032;

. Strengthen feedback mechanisms and client satistaction measurement for clients:

k. Report to ARTA not later than the last day of January of ecach year the results of the Client
Satistaction Survey for each service, in accordance with ARTA puidelines;

1. Establish and manage a Public Assistance and Complaints Desk or ARTA Helpdesk for the effective
receipt of complaints and feedback, and to track client satisfaction via hotline numbers, SMS,
information and communications technology, or other mechanisms by which clients may lodge
complaints, comments, or suggestions. CART shall ensure that complaints are transmitted to the
Presidential Complaints Center, the Civil Service Commission’s Contact Center ng Bayan, and
ARTA’s Complaints Action Center, and that these are acknowledged, received, addressed, and/or acted
upon within the prescribed period;

m. Serve as the overall coordinating body for the Electronic Business One-Stop Shop {(e-BOSS) in

compliance with RA No. 11032 and other ARTA issuances, and supervise/assist concerned
departments and offices in the implementation of e-BOSS;

n. Coordinate with the Municipal Public Information Section for the dissemination of ARTA
information, education, and communication materials;

0. Create a Monitoring and Evaluation System;

p. Develop and/or update database systems and the LGU website to contain complete copies of all
local ordinances, resolutions, and issuances, including all amendments thereto, as well as the Citizen’s
Charter, in a manner easily understood by the public;

q. Conduct studies or reviews to further improve government services and the ease of doing business
in the Municipality of Marilao;

r. Ensure the regular and tmely submission of reports (o the DILG and ARTA; and

s. Perform such other related functions as may be necessary or as may be directed by the Municipal
Mavaor.

SECTION 3. SEVERABILITY CLAUSE. If, for any reason, any part or provision of this Executive
Order is declared unconstitutional, the remaining parts or provisions not affected thereby shall remain
in full foree and effect,

SECTION 4. REPEALING AND AMENDING CLAUSE. All other orders, rules, regulations, or
parts thereal inconsistent with this Executive Order are hereby repealed or modified accordingly.

SECTION 5 EFFECTIVITY. This Executive Order shall take effect immediately,

SIGNED this 27™ day ol August 2025 in the Municipality of Marilao, Province of Bulacan.

ATTH. JEMINA M. SY
Municipal Mayor
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